
Estate Walkabout Record 

Street Name Issue Identified Action Agreed Target Completion Date Status Notes Actual Completion Date

Finlow Terrace Fire place and combustibles by G/L and rear door Letter to be sent to tenant Gaynor Arcari COMPLETE Letter to be sent to tenant 07/07/2026

Finlow Terrace Broken glass pane in rear door CST to raise line Customer Service Team COMPLETE CST to raise line 09/06/2026

Finlow Terrace Cardboard and chair at side of block CST to raise line Customer Service Team COMPLETE CST to raise line 02/06/2026

Finlow Terrace Bike & plastic sheet on ground floor stairs Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Small trampoline in back area Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Various items at bin store Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Guttering dumped at gable end Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace E Scooter, bikes etc in ground floor of close Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Old white storage unit at gable end Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace TV on top landing letter to be sent to 2/L & 2/R Gaynor Arcari COMPLETE letter to be sent to 2/L & 2/R 07/07/2026

Finlow Terrace Bikes and scooters at 2/R Letter to be sent to tenant Gaynor Arcari COMPLETE Letter to be sent to tenant 07/07/2026

Finlow Terrace Rubbish, cardboard etc at bin store CST to raise line Customer Service Team COMPLETE CST to raise line 02/06/2026

Finlow Terrace Broken toys etc in back area CST to raise line Customer Service Team COMPLETE CST to raise line 03/06/2026

Finlow Terrace Swing set up between drying poles Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Cracked quarry tile on ground floor of rear steps CST to raise line Customer Service Team PENDING CST to raise line

Finlow Terrace Chipped quarry tile at rear G/F stair to back CST to raise line Customer Service Team PENDING CST to raise line

Finlow Terrace Bikes and bulk in close at G/L Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Items at bin store CST to raise line Customer Service Team COMPLETE CST to raise line 03/06/2026

Finlow Terrace Trampoline and swing at back area and toy car Letter to be sent to all except G/R Gaynor Arcari COMPLETE Letter to be sent to all except G/R 07/07/2026

Finlow Terrace Underlay and carpet at front of block CST to raise line Customer Service Team PENDING CST to raise line

Finlow Terrace Bikes and bucket in ground floor of close Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Slide, basketball hoop and old trampoline in back rear Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Small trampoline in back area Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace F/Freezer at front of block CST to raise line Gaynor Arcari COMPLETE CST to raise line 06/07/2026

Finlow Terrace Various items lying around in back area Letter to be sent to tenants Gaynor Arcari COMPLETE Letter to be sent to tenants 07/07/2026

Finlow Terrace Lots of cigarette butts on L/H of block letter to be sent to tenants at G/L, 1/L, 2/L Gaynor Arcari COMPLETE letter to be sent to tenants at G/L, 1/L, 2/L 07/07/2026

Finlow Terrace Broken window pane in front door CST to raise line Customer Service Team COMPLETE CST to raise line 03/06/2026

Longhaugh Road Flat pack furniture and cannister on veranda Letter to be sent to tenant Gaynor Arcari COMPLETE Letter to be sent to tenant 07/07/2026

Longhaugh Road Items outside 1/L and on veranda ongoing issue Leif Law PENDING ongoing issue

Longhaugh Road Close in poor condition 1st close cleaning letter to be sent Gaynor Arcari COMPLETE 1st close cleaning letter to be sent 07/07/2026

Longhaugh Road Close in poor condition 1ST close cleaning letter to be sent to 1st and 2nd floor only Gaynor Arcari COMPLETE 1ST close cleaning letter to be sent to 1st and 2nd floor only 07/07/2026

Longhaugh Road Large items wedged in bin store CST to raise line Customer Service Team PENDING CST to raise line
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